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Abstract: Objective To design and implement a multimedia, interactive and whole—process pharmaceutical care sys-
tem for cancer patients based on WeChat platform. Methods Based on our WeChat official account, the system is divided
into WeChat terminal and PC terminal pharmacist’s workstation modules. The WeChat subscription account and applet
were applied to provide patients with rational drug use, pharmacy popularization, anti—tumor drug instruction inquiry, per-
sonalized services for patients and other functions. Results We have successfully established a tumor pharmaceutical ser-
vice system integrating drug information inquiry, information release and pharmaceutical care. It has realized the character-
istic pharmaceutical service functions including multimedia drug propaganda and education, drug knowledge database and
patient whole—process management. This system has been preliminarily and successfully promoted in the whole—process

management for breast cancer patients. Conclusion The tumor pharmaceutical service system based on WeChat platform is
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helpful to identify tumor patients with medication monitoring needs and extend the high—quality pharmaceutical services of

pharmacists to cancer patients outside the hospital.

Keywords: Cancer patients; Pharmaceutical care; Breast cancer; WeChat
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Fig. 1 Structure diagram of modularized system
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Note: (a) Medication education menu; (b) Examples of antitumor drug use guidance.
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Fig. 2 Guidance for the use of antitumor drugs
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